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1 

[ilsfciSl] WWW (World Wide Web) *fi]fflLfca> 
— fT-Uy* — — f >r^i/-y3 >->XtAI:* 
t>T. 

We b©+>— A'CTiHrX LTffitc©^— >?<£#!$LT 
V»&«*a»&©a£#^Witttt#B«#K«*LT. C 

a m m n £ * © * or a. n t e « a 1 -r & n > tr a - ^ 

f l/7t- _/ f 1/— v a >/Xf A. 

-f >^^U— ->3 >->Xt-A(C4o^T, 
±Ka!S#£©lHl«»ttll*CM\ ±flEWaPj&*#JHLT^ 

w^h® #*r^R * ffi 7l tz z t £ r Z> => >e 3. - 

— f yj-fV — ~>3 >i/X^A = 
[8»*3S3] WWW (World Wide Web) Lfcn > *0 

Ifi— ^fU7*- f >J->fV— ~>3 >->X7"Alr*3 

t>T. 

We bcD-9— AlCTi'tX LTttt®^- LT 
^fcK**»S©aS#^©tt»#BB:fcfcJS«FLT. - 
©^©^^©T^irXJSfiicg-^T. d©J^g© 

Bart^£#WT£M^Ba##T^a£, 

«*#j£l$Cfctt*±1Eayi#©J6«*Jfc#Syt;y- 

h-r*&ii>o±t;y-h«**, ±tEii^Ba##T^i§: 

fcJ:*B£BartB©#«*&Jlltc£^#ttmT*#B3: 
Jf^a£<f;L> 30 

5C<!:€^itt53>lfa-^Tl/7tr — f >^ 

I ->3 >->XrA. 

— f >T"^U-->3 >->X^AIC4oV^Tffl^6n< A< 
giC&t^T, 

s^'^Tfij 0 a x e. ntz±mmmm £ <Dmmmmm\z 

±fES^#<B9©ffl*lliS±lc. K^fi'JWWSiBiEtaiKi 

— fyr^U— >3 >->X^A(C*3l/'>Tfflt , "=>tl. A-T 
A-^*X h£fiJfflLZttt?g£a«LT^£ti?fga<£gE 50 
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C ©tt^g^gfc 77tXL Tftit©'*- v 5 €r#B8 L 

c©«*«5«*'s©7^-fex«aiica^»T. z<vm& 

js«p t is w- * ±ea s * o « ^- 1 y - 

b-rsfc*©^-t*y- ht»$fi*. ±isn^Ba^w^a 

a#a &« a fc c t * t r * flNMMRga. 

a^# <h©*ig*rBB;fc£fg L fclS^coBart# lew* 

lt, *fjErsBj*g/feas#*f"josT^as#f"ja^a$; 

[W*JS7] WWW5fi]fflLfc3>ea-5'TU7*^ 

— r >^tfu— ->a >>'X7-Atc43i/iTfflt>e>ti, a-t 

H ©tiMStlfltgB IC 7 i? ir X L TffilcCD^- ^ Sr#B8 L 

T«r»fc«**6©aa#^oiatt»eB*cj(B4SfLT. 

ci ©«*Ba»« ^atc «fc o #w $ nfcs«girt§ \z 
a-^^TfijD^Te.nfc±faa^#<h©ni«a^i^ic 

«. ±fEPg##f&LTl»5teffiliiH<h|ig— ©rtg£. 
±ea*5#ffl©**Siffi±K:. S^ffl'J©tffffiiIi®£»i!> 

C«*318] WWW*fi|ffibfe3>tf 

— r yy-w— ->3 >->x^Atc*5t.iTffl^e.n, a< 

d ©m$S*l«^B IC 7 i7 -tr X L Tffi^©-^- ->*S#Hg L 

Ti>fcw**» e. ©aa#^©jt»s*eB*»c*«F bf. 

Cl©BI§ : ©tSffi^©7i'-feX®BlcS'C?^T. Zcom& 

m&ztfcft \z& vt % ±ea a*©**-^^ * y t*y- 
K«t««*Bart*o»«fis*cas^*«iffl-ra»B3t 

[m*^9] WWW^rfilffl L7trJ>tfi — 

— f >yyu— ->3 >->XT-Aic43<,iTfflu»e>n, #f*3 

aa#i:OIfi[fl8#BB**5fiLfcH*OBai*J*C»iS 
LT. «JE6^^aS*SrfJ0ST-5aS#fiJ^^a* 

[0 0 0 1] 



3 

lc. n-M>5'tA;^fXi'©J;^^CT I (Comp 
uter Telephony Integration) ->7.^A(C*3tt-S>^^M 
fSm a ~> X t- A (C jgffl r * tcff jgfc p > tf a - * T" V V 

— r /-f^u- ->3 >->x^a, ts&inagfi. 32 

[0 0 0 2] 

[*£*©&«] tit*. 3-;Hr>iS' J ? : >'\;U7 p xXi/lc* 
tta^U — ^©IDO^Tte. A C D (Automatic Call 

Distribution) tM- «n5tSflEfC «fc 0 . £1^X^-5:*- 
^ 1/ - lC«f£0# * Jgjfc-T £ £ «fc ^ Ic L T ^ -5 . 

[0 0 0 3] n-;Hr>^^>'\Jl'7 p 7 ; X^-T?«, 

[0 0 0 4] 

g <h ©***©*» t- «t o vnmttaibft&KA! <t « w s n 
•r-5as#icg^bTt>e.-5!^B^ab-pfc. ep^, 

©TjitTfcl, im^l/-^W5Ci^<, &B 

tt*o hi * #-r & & s m t m m *t m & n o z. <t & x- # * n 
[0005] sac, *^u-^HBg&«ri«aaa4 

& d £*tT#&t> t (,> 5 M 2 <Dfflm&$> o Ac. 
[0 0 0 6] *mM?>m 1 ©aMtt. ISA^fiSft 

©ttJ&ttiSB^fettsnfc&f::. 

[0 0 0 7] #»l«©Si2©BWtt, 

^B^tc^f lt^-^ 1^-^ a#T*t^-e#-5> 3 > tf n.- 

gB, SS&fcSSWSfi, Rtf-£-niCffl^£Etft<lS#£*l 
[0 0 0 8] 

[BS«*»*r*fc*©^a] (1) JbESSS 1 ©@B<)£ 
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a^-r-5fe*lc. *%B^«. WWW (World Wide Web) 
bfc3 > ea-^f l/7*r f >T^l/->3 

»©^-:?S#»LTV»fc**a»&©Jfl3#^©fcS# 
B»#CJfc*FLT. £©»S©««^©:7*-feXlHlBlC 

&m r ^ js a # f 'J m * e * 11 a s «fc 5 ic l t> © t & 

[0 0 0 9] (2) ±E (1) 1C*3^T. »$L<H 

««lBffl#*#ft&«A*«fc3KLfcfc©Ta&S. 
**|jfcl;:«fc0. fi£#ttW8?iBBBS&*rl,1§.&'b©£ 

20 [0 0 10] (3) ±ElWSMt5t»K:, 

tt, WWW (World Wide Web) ^ffjffl L-fcn > tf a — 9 
"rVV*- — f >f^U- ->3 >->X5=-A{CfetiT, W 
e bOD- mcT^-trXL-Oijlc©^— ^^mLT^^ 

[0 0 11] (4) lEIWSDStSfcftC. *5!BJ 
WWW*?i|fflbfc3>tf 3.-^7^ l/7tr — r >t- 
yix — -> 3 >v-X5 L AtCfct/iTffl^e)n. A'T/ 1 ?— 5^ 

40 M l> T^fc*** ©fiS^^©iaS*fSB*(cjt:^ L 
T. C©K^©«^'v©7'i'-fexaffilcS^»T> C© 

T«oaTsnfe±Eaa#a:©0*a*iE«rK:tt, ±e 

«**«#«lbT^*««HiStra— ©«**. ±ES^ 
#ffl'J©Sg*ia®±{c. ■««©W«[BB£:iiM?TflEAK 
*f*lSr**T4f«iii**¥ai ^«tx.^cfc -5 ic L 

uUt*fiSB^*^1i-bnfefSlC, 
5<7 WZ&ULm Sfc©<t/<CS. 
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[0012] (5) ±.mm&$:mtii-tz>tzst>iz. *f£W 

H. WWW^fi|fflLfcn>fcfrL — $>y^Uy*=. — f >x 
^U--^3 >vXxAtC*5(/iTfflV^n. /W /I— 

fig LTUfcMf* 5 oaa*^OBtt»BB*l:JSS L 

u s r (Dmmmm. \z » l t * ^ u - * e #t*tj& l 
[0013] (6) ±mm&)&mi$.-tz>fc)sb\z. *%bj 

[ooi4] (7) ±iEae<)^3i^-r^.fci*{c. *$zw 

tt, WWWS:fiJfflLfcn>tf^ — ^l/"?* ~ — f >7=- 

x h s f<i ffl b fctsa * if m u t n ^ k «t o 

snfc«*Bart«catJ^r«ijoaTenfc±Eas 
[0015] (8) ±fasM^a^i-s^ie>tc. 40 

tt, WWW£fi|fflL/;3 Xf^-^U? * - — f >t- 
yU— ->a >vX^AtC:fcl^T/fH>'~>*'U /W/1— 5=-+ 

x h * ftjffl l ft mm * «{* l t v »« t«i«gf k «fc o 



&ffl¥- 1 1 -3 4 6 2 6 6 
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i^TioTt., S.^>g^coL"<;i/^-rcos^Baic*f 
[0 0 16] (9) ±IEB8<)£iifirT3JfcJ6lC. *«M 

[0 0 17] 

&.w<D-mmrtmfz & % n > tr a y u x * r > 

f^U->3> (CTI) ^X^AW^tfiScRtfSitfMe-^ 

^3 > tfrt-^^l/^^ f>r^l'—>3> (CT 

I) ->X^A0^1ifi)cfC^^TMBJTSo 
[0 0 18] CTI ->XfAll WWW (World Wide W 

eb) igft<^raiaiR^->X^A^'S^fflK->X5 : -A^<»:lC 

Wfflsn. n-;i,-fe>^tA^;i/X , ^x^i^ofc^^ 
[0 0 19] n— ;nr>i5'^'\;i/y? r xi7{c7^-frx-r 

3 **jfflr* -r>^-^-y 
[0020] n«tic. 

tt-5c«i:*«T€r-s. m^nmmm^-r^i 7«. ^-^i/ 
tB«5i:Wfiianti#tK« 

Ml 2^fi]ffi-r^fc»T*fe?). JtU. lft«Mt9tl lie 

1 3 A©»iK$nfcfiS#fi!l«B5|cgB 13H> 
^-^5/ h 6tC^LTf<lffl-r.5fe<OTfe-5. 
[0 0 2 1] CTI ->X^AT7tt. S^Si 3 

ti. -f >^-^y h 6iSST?We b+J— A 1 0 ICT^-fe 
X LT. aaqo^— 5. Web CD^— 

BlLTtiTTFBJ^t.^^SoT'cO. We bco^--/^^,^ 



7 

(D&zm&it, we b©^-i?jtica«e>a*nfc3k*es 

CO 0 2 2 J »Sa>S©*f|Sfi#€§ttlR-3&We bit 
-/U OH. H«#*a#BS*iJffljr'f 7l 5*fiifflLT 

l^Stt&lctt, ra«©nss#*A#u. d©«fS#-*§- 

««£CT IU— A8IC2&*. — P«*W>^-^ 
y hBfijfMi^-f 7l 6€r?tJfflUT^-5ti^tC«. n# 
<S*SB4 tCfiJ0yiT<=>ftT^5 I I 
■y— A 8 \Z it -5 . )E«^ai««Slt8 2S*Jffll/Tlf>4© 
ftltM httfS£fiJfflLT^-5©^© 

*jw^ffi(c^Lx«, 01 1 &m^T'&m?z. *fc, 

t5. Sfe. Weblt-niOli B^ctDA^^nfc 

[0 0 2 3] CTI-y— A8«. ACD (Automatic Ca 
11 Distribution) fflS ©$<££* LT*5 D , Webit 

-ai o*^sisnT<s»*eao»w«s*KatJ 

PBX7tCitD, PBX7Sffl^T«»lHl»*»|(fr 
5. h*BfiJ/B*< 71 

bmumm^-f^i 8 ©«-&«. -r>^-^-y h 

— — 9" — A 9 IC I P7KU^tlgft«SS 
SID, -f>9— *V hfl/7t-- y-— A 9**1 P7H 
U X K*f b TISif £8) 0 STfct C:ffiBB«#tttt 
£P BX 7 lCj£D. PBX 7T'M«iS#^©lHl^^S^ 

716, 18T**5«^(t 1 - >^-^7hrl/7tr 
— 9— A9KP8 I P7 S^ffiJSffi*^ 

§4 iss^fflns^B i 3 iKD^n^ntD^mnmrnm 
mnmfc&ft^. -r *v Yt-vj*—— y— A9 

T-E-n-t*n©Sjg*^B4, 1 3^e,)He»nT< -5A^r-> 

[0 0 2 4] CTI-y— A8I1 JSij*©g"JDii 

TSrfTcfc^tC, We b-y— A 1 OtC^LT. ®^<tS 
a#t©Kt?#8g-r-5We b©^-->*^*Wr-5=fc^*t 
We b-y— Al Ote, ■tWWLTV>ft'< 

»a©»«is*c*^*. 5 s — (db) -y— a 

1 9 lCjg^£ttJLT, t'-^^s-X (DB) 1 4 <t0fi 

s#©^^s:9-k'y- h-r^fc46©7f7- hm^® 

2, 1 3 l;:ti&£i£oTi@So3? : ^£-t»--5. 
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[0 0 2 5] 'Alt, 12&fflt>T. #S*U6»*BI::<fcSC 
T I ^XT-AICfflt^O^-^-v h«BfiJffl^-f 71 
6, 18C0ia*gl4, 1 3©A— F^xTflSfijcfC^^ 

tbw-ts. 

[0 0 2 6] -f h«B9l£4"r 7©«^©« 

*=gegH 5^-^A^ £T3fc <£©*-#- b* 2 0^>-? 
t7X2 1 f-fX^K22i, Sa7D7^At3j: 

&a 7 □ ^ A & £ « * © ^- * £ fBi* t" £ c: £ #T 
/0 **E*«t#2 6 A5S»t5t#SiSi2 6 <h, 7 
o^A#j^TB#tcn- H^n^^^U 2 4 <h. 7p7 
7A^fTtl.CPU (cp*M3i£B) 23t, 
•7-^3 2 tCj&SfcLfciHIfMPgB 31i. 

@2 8 xt-A) t>mm2ntz& j*m&itm 
i27t, t^AMi3o v-r*) tmm. 

[0 0 2 7] #J»*-&ft*B 2 7 Oftfe 0 »C. C 

PU2 3^*igff-rs^«-irft:7D^^A*ffl^TfeS 

20 <. KfilfC, fJS«F^ft8E2 9©^0fC. CPU 2 
3tf£fTT*#*#^fc7n75A£fll^Tt>«fc»r»<b© 

Tfc*. 2 etc. tj»«^fl:812 7i:t)>t}^fl:8t 
2 9H, 1 #C©#— 1 o©f77t?iS3nT^T 
fc&<> ^^812 8^^813 0 11 A> 

V->X 2 0^^-#- H 2 1 ©RfcOlC, ^7Uyh^» 
^>AA8I¥tffl^TfcJ:l>t)(?)tfe5. 

[o o 2 8] — mnammmmffJi 5, 171c* 

mmW2 7t, ^^tti^SB2 8 t, #j*«F<»fl:gfi 

[0 0 2 9] jfclc. B3SIt>t. **Jfi»ffiK:«t*C 
T I ->*5\£.(cJflHS'r >*-*y h«S5fiJffl^-T7l 
6, 18©a*814, 1 3©CPU2 3rtT'®)f^-r«> 
77 h^i7«^Cd^Tltt«t5. ft*. 01R.tf0 

[0 0 3 0] 77^77Di/5A3 5 <h. -f>^-^-> 
Ml^ny7A3 7i: t ttlS^g^l' 7 > h 7tn 7 
« 7A3 9ill 0 2lC^bfcA-HxWX^2 5 iC^Sfl 
$nT*3D. ^fT^PlC^^EU 2 4 tc^*-a$n. CPU 
2 3-Cjas$ns. 7^'i'77D77A3 5 i. -1 
-^7h|^a^7A3 7ilt — «W &*>©*<*•© 

[0 0 3 1] 7^^77d^7A3 5tt. H 2 

o^7->x2 i &fti>Tm%-&0At>2n?>7 i -?m#. 

^n-7> H^gltKO. jlfiftiJSf8B3 1 J^LTgi 

fst- /N-^iUMf^. sfc. -y- A«t o MMffSB 

50 -f 22 IC^^f-S. 
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[0 0 3 2] -f>^-^yhtg^D^7A3 7ll il 

mmmmm.3 1 sr^LT-r hrU7^r- y 

-A* 9 trofflOilffig^^^L. t^ftgfi2 9 
tC<fc9ft^fl;£ft/fc#J^-*£ I PA^r>y MtLT-f 

-f — *y hT-Uy*-— y--/\*9 ^OiH^tlT^fc 
I PA^y hftJnAct^f-^^il/T. ^tt^ 

[0 0 3 3] *fg$i?5-f7>^D^7A3 9tt, /0 

■iHt*»Ur»< :7°DiOA<hLT«Mig-f &i5. 
*(SSiIi'7'f7>^D^7A3 9©$a3©»«K:o 

O^T«. Ell 9*ffl^T«i£-r*. 
[0 0 3 4] SgSg^7-f7>h^n^7A3 
9«. f^ientt«rlcVf((CflB«flt^2 6A^7 VI- 
* 3 2gftTAfL^ >X 1 — JHTfe< <h^3tt:&T 

We b-y— A*l Ogfi-C^ty h "7-? _k<fc 0 gSHftlC^ 

[o o 3 5] mnmmmm^-i-fi 5, 1 7 ic&tt&ssg 

*gf3, 1 2©CPU2 3rttft^t5/n^7A© 50 
Q^7A3 7, fm«t*I2 9, t^«ffftSI2 

[0036] ^cic, i4§ffl^x, *mMmmz£z>c 

T I ->XfAl:ffll>5We b-y-— A* 1 0 OTA — h ,r >i7 
Rt^7 H£x7flMEl;:tJC>TStWTa. £45. Hit 

[0 0 3 7] We b-y— A* 1 0 tt. -1>5> — b 6 43 
<£tfLAN 5 OOTjRTJiC&Jgrrajlfl-f >^-7i-X 
4 0i, CPU43<h. * ; e'J44<h. A-Ff-fX? 40 

8t*5, AX4 9T'}£^£ftfc#5fi££&oT^-2>. 
[0 0 3 8] WWW-y— A'7"D^7A4 1 <fc. m&W.sB 
#§»l7"oi/7A4 2i:. 7?tXO^»tf7'Dy7 
A46i, *flS5:S-y-A-7'a^5A4 7 ttt. A— H 
^7^4 5!Ct&*rt£ftT45 9, Hff^ftC^^EU 4 4 IC 

K*-tti$n. c PU4 3-e$as£ft&. www-y— at* 

[0 0 3 9] ^««fS#^aSS'jyD^^A4 2te. WW 50 
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Wt-A*7"D^7A4 1 *W >^-^ y h 6igaT*^ 
*» 6 it <=> ft T < 3 *t f£^# £ 5« L |R IC Jiff £ ft £ . 

*t«*. St8iJ©*fttbTJ4. a.— y'igSE^fr^. * 

#raflk^ftfcW**«J:o*s§#^*W3g-ratt»5* 
Sft*t. :oi«o I P7 H uxitfii^ffllMI* 

79t70»7"D^7A4 6 lCji&. &43. ffi^m 
[0 0 4 0] 7mP»^P^7A4 6ll We 

bt-/'!ioA.(07^tx&fiL > $stc. mmmu& 

tSSMSi:. C©Ig®7^-tXD;ys|f5fLT« 

I P7 HWXi:fl^#^i*tCCT I -y--A8(C*f 

ffyo^ 7 A4 6 0ffllCffi!;^^Ttt, HOSffl 

[0 0 4 1] *fS5^g-y— A'7"D?7A4 7 te. WWW 
t-A7"D^7A4 1*W>^— * y 
63l6ftT<«J*SSB**gmbfclRC*ff*ft*. *t 
S$g*-A'7'oy7A4 7tt, »W7yii;hyX 
T-AJCiiW-5-y--A^-^'v3:i' hfflSwyp^^AiL 

3 9iunrfftoftS7 f -^SEift^^-5?»»©a**^a 

T-5. *flSSS-9-n7ny*7A4 7tt, g^#ffl'JOT» 
M5S^7^7>h7*n^7A3 9SiUH^i 
L-THfeWe b^-y'Srtt^t5t*l:> T^ir 
7P»7'P^7A4 6T?ff^>fc«*Ba©»«f«l» 

tcs-^^. f—sf^—Ts i 4cfcosa^rof^nsry-t*y 
[0 0 4 2] jfck:. 0 5£ffl^T. **«li:ii.c 

T I yXfAl:fflH5CT I -y— A*8 CDA— F9x7R 
UtV7h9i7i^l;o^T^t5. ft*. BH£H 

[0 0 4 3] C T I -y-/\* 8 te. PBX7 (C^^-T?) P 
BX-f>?-7i-X5 1t, LAN5 0l:agt5L 
AN-f>^-7i-X5 2i, CPU53i> 7^115 

/\-Kf-fX^5 5t, JfiSWtlSfBx-^-X 5 
B0^> A*X5 9-CgM3tlfc«t&7tM. 
[0 0 4 4] P &XW®7W?1* 5 6 <h. aS^SiJS 
7Dy*7A5 7ll A-Kf-f7s^5 5l:M^nT* 
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0, SlfTBSK^'J 5 4 iCS^fctj^tt, CPU53T'J!l 
mtStlZo PBX«fl^P^7A5 6H — jRM>4fecZ) 

[0 0 4 5] aS^fijaypy^AS 7tt, LAN50 
«ftTWeb*-/U0*6»BS*^7>K (IP7 

fcisc as#*jysT<&8ii!&-r*. m^mmm-fntf 

7A5 7H »BS*3^> Ki:tSftT^5l«a 

PBXaK^D^A 5 6gftT'PBX7fj:«^Af 
-**y h«B**JWr-&(0*MC«i;T, PBX7!)l< 

-X 5 5 Oct oatfrr*. fiS^JS^.D^A 

So 

[0 0 4 6] s AiZ. B6*ffl^T, *nt&Mm\Z&Z>C 
T I yXfACffit^l' — ^ y h U 7 * — — It— 
A9 0A- H«?i7atfy7 H?x7i*l:o^TR« 
fSo a*, BltW-«FfH H-»»tSUT^ 

So 

CO 0 4 7] >f >d7— *y hfl/7*-- y— A^H 
PBX7CgmPBX<>^-7x-X6 It, -f 
**y h6MtfLAN 5 0 5R*JC»tt"r«a«< 
>^-7x-X60i, CPU63t, ^ ; E>J6 4i, 

t*E««t#6 8ASI»«tt#Ii8iB6 8 A 
-F5VX^6 5£, ^«^g§6 6^ AX 6 
9T»ttSnfc*«£fcoT^*. 4f 5 A 

6 7&rjfBJSiyD^7A6 2H A-Hf^X^65 

C PU 6 3T#lS2*lSo 

[0 0 4 8] ji«<DmiS'>X^AT«, t^^PCM 
(Pulse Code Modulation) £miftZ>ftmzmt& IT 
jgSMLT^S. <hC5^> PCMOIfy hU— Mi 6 
4kbps T*Sfca£>, -f *>y h«B£:*S"^5 

[0 0 4 9] i!fIW:/P^A 6 7 tt, -f>^-**y 
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[0 0 5 0] tM^SI6 6^DII, 

CPU6 3^fft5f^i^yD^7A^fflO^T 

So 

[0 0 5 1] B*i:liS*iOlH©l»»tt*^a 

$>-ifcm&iz. -o?-*v hmm&mm-rzmvi p 

PBX7{IiHSo fLT> l»fffii:PBX7©ffl, P 
BX 7 <h-f >^-**y hTU7*~— tt— A9ffl<Z)«B 

-*>y hT-k7^--it-A9^ffi«ffl«lHli^^B8S 

[0 0 5 2] Jg^g:, fiS#;K;£rtW>*-*y h«ffi* 

£TS 0 

[0 0 5 3] &*S, 0 1 K^Lfc^^ffifCcfcSCT 
I >-X^ACOlS^<tLT«, CTI1t-/\ , 8«PBX7 
©««*fitlTt)J:<, CTI-t)-;t8M>*-* 
^y b^Uy*— — 1t-A9 ttttt^LTfc-fc^fcGrC* 
So &43, &sT<DMWlZte\,*Tte. *ft^ftO*-/W 

^ [0 0 5 4] #CC\ 0 7, a8XtfB9*ffl^T, 

IMCcfc^CT I f>X^Ak:ffl^SWe blt-A 1 0 
©«*«B##«»J^o4f^A4 2 0fflrt§f:^^T 

[0 0 5 5] |70Xf7ySlO OK&^T, ]g^® 
B#fi»J^Dy5A4 2H Webit-AlO^i* 

«fcoa-&6nfc*tBK**s«ufciK^e»T«. 

[0 0 5 6] Cut, H8*ffl^T, I^S^Sl^ 

BR***fr^siso*siaB«i^t>u^TBiMr4. n 

40 TSHS8 l<h, fia#t©»BB*«:*ffr*7*- 
AB®8 2££:, 7 U — A 8 3 (Cot o T 2 #19 LTg^ 
TSo We b^-y^y^^xT^tTfiSf tilifS 

ftfctt, i?ID86 ^K* 8 7 ^€B#^ 8 8 £A*J 

«B*ftffl§LT^*«^lcHU < >^-**y hfcfifijffi 
f«®»BB**^>8 9 6Hit. CCT?a«tlB**J 
«LT0^B**«A*-r*««tt. tB#f8 8©»* 

50 LT^^SJS^<D«B#^«> K^Kcfe*?*— A^CDffl 
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[0 0 5 7] C^t, EmcgtK Xf7^S 1 0 0C 

8 IC* L fc*f B«## 37 > 8 5 « L < »4»B«*# ^ > 
8 9^}f-r<h> We bit-Al O^IS^O^^nfc 

[0 0 5 8] Xfy^S 1 1 0 CiS^T, 

B#^»»J:/nif5A4 2tt. ■*ID*«ffUfc*g 
»ST*ft^i^i:tt, Xfy^S 1 7 
Of-jl^ fljtfrc^Si:, Xr^ys 1 2 0 tCjttr„ EP 10 
ft, B8l:ST«T?H, i*ID8 6#«A*SftT#B 
g*#^>8 5SL<te*tg£g5fc#*>8 9*»T*n 

[0 0 5 9] M«I D*«Bt#3ftSfc, Xf^yS 1 2 
OtC&^T, WFtBMIM^DJ r 9A4 2tt. x- 

#!SftT^*T^ 1 4ft*&W£ I DfcJtJST* 

[0 0 6 0] *tC, Xt77°S 1 3 0 lC43l>T, 
Sf^lS'iyP^7A4 2H MgjPBttttBettJBL 20 

Kte, Xf^^S 1 4 0 tCit^K f-^T'^^S^C^, 
XT7^S 1 5 OKittt. «*a*ffi*«B£«JBLT^ 

*ngB*#^ > 8 SWTs nrz 

[0 0 6 1] W**<a#*B*fi]fflLT^5»^tt, X 

)E*<z)«ffi##*ffi»-rs. #ctc, Xfy/S 15 01: 

I*tBffWJ^D^7A4 2lt CGI CO 
Stt^ (IBS) I P7H l/X 

[0 0 6 2] fc\Z, Xry^S 1 6 0 K&t^T, 
B*^»9J:/n4/^A4 2tt* ^^0®fS#^<h]K 

^D^7A4 6 KUKTo fit, Xf^^S 1 7 0 
^T, JSS®fSS^S'J7 p D^^A4 2 it. $!7t^, 
ft:fc, Xf^ys 1 1 OKiS^T, B*iD^x*sn 40 
fca>ofc»&l;:tt, Xfy^S 1 7 OIC&^T, 

[0 0 6 3] *tc, m 9 \z^Lr^^mm(D?j\\(Dm\z'D 

(ft*. *JJS«fi<B»tl, »#«B5PJJB©»^0)«B# 

H« I Di/U7- Kt«ffLT45<. Web^-y^ 
^^^XLT^ft:«*J:0Jia#fcoaB**3W*lTS 
n/tb> (JJBS*#*>9lWTSnfce ) ) , i7© 
Xt7^S 1 0 O^yDy^A^gilT, ZL— tfiglE 50 
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&frorz&(DWm 9 3 ^ITI? I D-^AX? — H 

9 6C0A^^{gTo x^**7Laa#t©»B**a 

T***tt9l*tt*OK#*>9 7*#TU AT^^J; 
ffaa#i©»BB*«0llltWi:ttC a n c e 1 
#^>9 8^jfTt§ e 

[0 0 6 4] OK^>9 7^ffTSftfc6), 

We bit-Al OfflOT^^«IS#^g'j7 p n^^A4 
2lCcJ:D, Xt7^S1 10i:*5l/iT, S*IDW# 

*I D^6W*3W«ffl-r*«B»IB«)««*9l*lHr. 
££tc, Xf^yS 1 3 ffittftBSW/fl-r 

«*8t»:fJD3T5nT^I P7Hl/X©r#8t 

B##tM*»*«Bco I P7F 
«JflT*«B©flttB««£#K:. 39Bfi*tUT7^-fe 
XD»7 P D^7A4 6«1-, tLT, Xfy^S 
17 0C^^T, W*«B##«B'J^ r n4/5A4 2 tt, 

[0 0 6 5] HlO^ffi^T, 0 4Kl?KLfcWe 

bit— Al OC^^Tffli^J^-trXD^yp^^ 
A4 6COMS^atn{C^ViTiftB^T^o |4l:^lfcW 
e bit— Al 0 057*tXPy»tfya^7A4 6 tt, 
WWW1t-AVP^7A4 1 iliirK dt*t(r« 

[0 0 6 6] Xf7^S 2 0 0l:iJ^T, T^-feXD^ 
»7'D7'7A4 6fi, WWWit— a7p^7A4 1 (O 
EfttftCEi^n^, Xf77'S2 10l:^^ 7 
^tXD^yD^77A4 6^ »BR*S5MUfc 
*>5a*ft*l»rT*. »BB*tJMLT^a^t*tt, 
Xfy^S 2 5 OfCJt^ *tBK#*£«T*£. Xr 
7^S 2 2 OfCiltPo 

[0 0 6 7] fUT, a*, ■*«B*#*KB«yP* r 7 
A4 2ct0*fBK**SttBtSST<oratt> Xf^^S 
2 5 0lC43^T, 7^tXO^g#r^P^7A4 6ft 
We bit— A* 1 O&cfctf CCQit— Act O^ffl^ntt^ 

[0 0 6 8] — 3*BS**S»Wt4i. Xf«yyS 
2 2 0K*HT, **B«*^«Sn*a*»5|c««0 I 
P7HI/Xt««k0, CCD l P7b* UXlzttfcT&y P 

t> 7?txD^#r^D^7A4 6tt, mmLrzT? 

[0 0 6 9] JE*SS05tW^ffi(C^^T, M 
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£ ti £ £ T K d OK#M L S> * 
[0 0 7 0] ^^T\ SI 1 £rffl^T, 0 1 0<D7,y^y 

^5-7^ h UlUT^B^tlT^^^— 5 0, 2 
5 2, 2 5 4, 2 5 6 C7)S##»£ rpc»j <h U 

[0 0 7 2] S^^r HJ©TlC»tt&ft 

5 8(7)1*»S^: TWSBB^J tL, pr interi 20 

V UKTCfi^nt^S^- z/2 6 0C7)S 
#7t£i£ ryij>^p^j &££T£o 
[0 0 7 3] 0 11 K^Lfc^— :/;P£flH>T)E^^i 

[0 0 7 4] ^-/2 5 0, 2 5 2, 2 5 4, 

2 5 6^<D7?±x&&^m&\z\^ m&^nte rpc 

g^j K*£££rt*PJ»JT#, mz. ^-y2 5 2, 2 ^ 
y* J ^ rffifej fcfctK *r«»A*«fl*LT^ 
[0 0 7 5] £tz, i«SS<0^#r©i2^jSi:LT 

[0 0 7 6] J£\Z* ]»*»a<B##<0*3(&^ffi<!:LT 
\*. 2 Affile, v<0#RP#m* 40 

toft l , #RHKf m#<^ ^ fc ^ K fi»*f* » & L T 

[0077] &rz. m&mmv>tttiTV>m4<n?jm£LT 

©S«*«oT8«t*uii:ckD, ■**«#!■ LT^ 
[0 0 7 8] ffifCfe. fc^^— ^£>B»Jc£>ftjgcE>^— y 50 
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[0 0 7 9] fr\Z, M 1 0 \zmV. Xf7^S 2 4 0 IC 

S 2 3 O^S^ffl^tf • «*LfcLfcll6**, I 
P 7 H UX^tB#§o*« t*i:#BB* t LT, ffi 
(|<>^-7x-74 0J;OLAN5 OlfitCT lit 
-A* 8 \Zj£lZ> 0 

[0 0 8 0] 0 12SM^ 7J-b7D^« 

#ryn^ 7 A4 6 ^5>fiS#S^^P^7A 5 7 \zm.Z> 

ffifS^^ 0 0 *HSS*3V 
> b«53'J3 0 2 jffi^ I D 

3 0 4ch> m^mmnmmm3 o i^iss^3 
osch. m&mmm*mmizmvM*>nrz i pt fi/x 
3ioi, M^Baaass-nfcBu^s 1 2 t^nt/dc 

[0 0 8 1 ] *AIZ* mi O^Xr^yS 2 6 OK^ 

£>£t^\ StWC(iW.WW^;\7D^7A4 1 ^SI7 
K2rr5fc0><hU ^n*T«fflH T^irXn^co^ 

[0 0 8 2] H 1 3 $ffl^T> 0 5 iZ^LfzCT 

I -9— A* 8 tC^T/B^£fi^#I"J^:/D^A 5 7 C7) 

[0 0 8 3] Xr7yS 3 0 0(I^T, fi^IU^:/ 
D^ 7 A5 7H C T I it— 8 iSftL/Tgfjcftl^o 

xf7^s 3 i o tc^^x, mmmtm^a^^A 5 7 

tt. We bit— Al 0 cfc02!6nT<**HSB*S:Sfi 

Lfc^s^sflwr*. *fis»#*s*-rs£. x^ 

:/S 3 2 0lCiI^ SftS^TH 7ry^S39 0 

[0 0 8 4] We b-tt— A 1 0 i D j£6ttT < S*HSB 
Xf7^S 3 2 0(;^^T> fiS#9J 

y^-y^as^m^^-^^-x 550 tca^^nx 

[0 0 8 5] xfy^S 3 3 0i:i)^T, 
»JSya^7A5 7H aa#©aBttSES:PBXW» 
yn^7A56 ^jIUTP BX 7&£;0>e>tKffiS:ffi» 
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x y a - jvm m y a 9 5 a & t* t- m m 2 n z> a a # © 

S 3 4 01C*itAT. Sa#fiJ^^Dy7A5 7«, £t> 

T^*aa#*«i!.-3*»ofc6. c©as#£*h&as# 

[0 0 8 6] CCT% 114$ffl^T, a^fJilSrT 
3 ^ Tift HJT 3. J!!1P 3 4 2 fc*SHT, fi 

^*fiJS^Dy7A5 7 it. Webit-/UO<tOtS 

5 0*iflt5fiaftllf-^5 5 2 5#ML, IK 

aE»$nT^affifa**sRL. Kns-rsas^sfflHJT 

^-n-^n^jsatc ro 0 0 1 j , rooi 
oj , roiooj, ri 0 0 oj tiAofc 2 jt&©n 

fcffi£f2g*LT:fc<„ HST-SAnM*. ri 

dj ifi r2 6 j ©aa# rzj fttt, rgasS'Jj a* 
r 5 j Tfcsctd rooou t roiooj cdjs 
a rt^ t' *f mr- # -5 X SJt o T ^ -5 Z. £ L T ^ 

tBaswfflLTnai^ctt. mmwm\ ©mate 
roj «e*u -f h*»**i]fflur^*» 

r l j SfH®UT*3<o 
[0 0 8 7] SaiP3 4 4C*3^t > S^##JS 

WLfc=&a^*©»f£:|#r5i£CT I ^-A*8T*flt5 
fiSf 5 4TiBt4. &4i, 1G 

-^Tf©«ll»4. roj tLT, Mt&*>\Z 

[0088] ttu&g#a>jrattftjW*R£tt& 

<t. jSIP3 4 6l;*Ht, aS##JS:/D^A 5 7 

[0 0 8 9] XryT'S 3 5 0 iC&t^T, ail# 

SJSya^7A5 7(J, ^^*5J:^aS#©¥iifflmS^ 
<i©1tf6£. H^KM L-rteX^-yys 3 1 OICfc^T 

HLTfia^tfSS^-^-X 5 5 0 ic^^a^^n 
T^-sa^tiMB^e^fiLT. K«*3«fctfaS#5K3r 
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[0 0 9 0] f bt, «*4»J:tfaa*3R**«aKf*B 
UT, a^fJS^n^A 5 714. PBX7K*fLT 

[0091] ^sfc«a^#©t'*.e>^-^. 

*> L < tt5R***«-f > * - * h «i£*>Jffl ff^ffiT' * -d fc 
*|-&tCte. Xfy^S 3 7 0lC*;(,>T. a^SU^D 
^7A5 7H -f y— A*9 IC 

»LT5R*©*e##^I P7 F^©flMS&WS*UB 

[0 0 9 2] Bl 5£ffl^T, Xf7^S3 6 

0^L<f4S 3 7 OCD&SKcfcO. a^#fiJ^^D^7 

a 5 7!»^ifSi/ny7A6 2 \zmzmm\3mmmm 

1 2 in?— |W|— 8&#£5;LT^£. 
[0 0 9 3] mf§@8!}&&B3fc3V> K©/t^r>y 
te, I^-^3 0 0t, tg@igiit3-7>HT 
&&<l££S;-f A^ry haSU3 2 0 t, Ksgl D3 0 4 
<fc. «^fi]ffl«f§^<§3 0 6i. »^«|g##3 0 8 
M <h, »*fi]ffl«3|c««K:«lt)iB6nfcI P7FI/X3 1 

oi, K^ffiaaas^-rwsij^a 1 2t, aa#fuffl 

tiBffi3 2 2i, a^#?']^«BS#^3 2 4i. S3 
«fiJ/8S*gB© 1 P7HI/X3 2 6 £V> oifcttf* £IE 
i£LT. iiHi£-r-5„ K^*M#^3 0 8 <ha3#«fS 

#^324 ttt, Jtn^tKDmmm.mMm&'O?-* 

[0 0 9 4] ^CtC, Xfy^S 3 8 0 (C43V^T. a^# 
fiJ^yny^A 5 7 tt, ftBU^^^nfce. We 
bit- A'l 0rt©*ffS^gx°a^5A4 7{C*fbT. a 

w s#© i P7F ux^m^mttmmommz-Ei/vf'tt 

[0 0 9 5] ll6€fflHT. Xr'^S3 8 

0©mSlCJ:t). a^#fiJ3yp^^A5 7^6*fB^ 
if-n7"P^7^4 7 tCit-5#!S3£«fifi#!g*3V> 
F©/t^r-y h«^fC-r?H Tgtt^T -5. 7S*3. 012, El 

1 5£m-«F*itt. w-«»*si,T^4. ttm&rnm 

M^V>HT*SCiSSf/^7 h«gU3 3 0 

i p 7 y u-x 3 1 o t . jpsggaasis^-r^BU^ 3 

1 2 <h. a^*fiJffl«*»M© I P7h'l/X3 2 6t^ 
[0 0 9 6] ^(C, Ml 7£fflt^T. EeiC^LAc-f > 

^D^A6 2©ffla©ssnjco^Tittwrs. hhsix 

[0097] xf7^S 4 00i:*nT, mtmtJuy 
7A6 2«, -r ^2/ b7-U7*—— y-— a*9 <ta 

50 iLtfifflSnS. ^fy7"S4 10l:*^T. ^ig 
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»tt«**g«-T*t, 7r^yS 4 2 0{:l^ g(B 

[0 0 9 8] CT I It- A8cfcOSI6nT< S«KlilJ» 
ttttS#*3frr*i, Xf77 P S 4 2 0l:i)l^ Df 

^^0^7^62(1 «Bi§]«»i*B#K^£fts« 
b*jjb»sb©««*M'^ -^mnnmmm^m^ 

yS 4 3 0!Cit^, ^?T*U^m^\Z\Z, XT7/S4 
6 0 fciitr. 

[0 0 9 9] .:t% -**<a#«e*lffl»|gTt>'5- 

:/S 4 3 0 tC&^T, l¥8R^Plf7A6 2lt -f >^ 
— *y hfl/7^--it-A'9<i:PBX7 £<B|8!tf>fite 

m«i^rai^-r^>^^^> < it 

-A* 9 T*« LT^« «B*#*> 6> t^Jg^ffl jcmt£#^ 

[0 10 0] #CfC, Xfy/S 4 4 0 tC*5V>T, PfS^ 
^□^7A6 2H «B##*«l0MSTfcS* jffi 
#«B*fiJfll UT^Sffi^ST©«IS0«»«* P B X 
7tcB*r*. — 7fy^S 4 5 0 C*5^ 

T, «r C 7°D^7A6 2^ -f *y h«B£fiJ 

[0101] K±(07t7^S 4 3 0-S 4 5 0 CD&LS 

It- A* 9 ti#«Bt©BS P B X 7 «ftT»«rr* - 
£fcJ:D«Bfc*MT*. 

[0 10 2] ■**«fctffflS#R*#<>*-*y h® 

ntCcfcO, -f *y bTU7*~— It— A9T/^ 

B#*RTS*J;5K:T*. 
[0 10 3] B| 1 8 SflBOiT, i3CilfcCT 

I h«B*UJB*< 71 

6, 18C0S*gB4, 13^CPU2 3rtTifft§ 
WB^S^-f 7> h^D^7A3 9(0®SC0ffin{CO 
^TRWr*. ^S5g^7<7>hyDy7A3 9 

B#fc«fTLfc|R»cgI!iU fl^#«Ttt*W^fi»L 

[0 10 4] XT7 7 P S 5 0 0(:i5^T> *tB3£S# 7 
<7>h7 P D^7A3 9^gi^n^o Xf7^ 
S 5 0 5IC*5^T, *tg$g^7<7>h7 p Di/7A3 
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flWT*. XT77 P S 5 10C 

&tr. aa#«j-c*-6»^«ctt. xf7^s s i 5 teat 
tr. 

[0 10 5] K*ffldT*S»-&tt, Xfy^S 5 10C 
fc^T, *fgJg^7^7>^ny7A39«, ■« 

MTSStS. fi^#«Tft^«^tt* Xf7^S5 

70 [0 10 6] #cfc v Xf7^S 5 2 OlC&t^T. &B3c 
g^77<7>h7'P^7A3 9H »B*«1t— ytya 
^7A4 7 ctDl**«#»LTIr>^-yoURLf* 

2 5fc:fcHT. »B5g^7<7>h^^7A3 9 
[0 10 7] m 1 9*«^T. W£ffl£fi55# 

B»*3»«5eff*nfc6, «*«(7)»B*a^^-f 7>h 

i>0 ^P^7A3 9H toWL*7zsx.9 h isXr&lZ&tf 2> 
y^^it'M® 7 0<£>*K, SWIlTteWeb^ 
[0 10 8] — )K^<hcE>ffl<£>®B[el 

(/^o &*3, -en^n^Mffi 8 2 , 8 4, 8 6 

t h*y- hBI 8 4 (7)Sirt§(:^^Tii> H 
2 0£ffl^TtttW-r&o 

[0 10 9] #Cfc, Xt77 p S 5 3 0 IdiS^T. #B3£ 
g^7<7>h7 p D^7A39H JS^, aa#^R*CD 

fct* Nrt^«r*fB^Slt-A*ya^^A4 7 Id® 

[0 110] i£IC, Xf7^S 5 4 0 lC*3t>T\ 

*fB^g^7^f7>hyp^7A3 9H <^>h^^ 

^*fB5:git-/N*yp^^A4 78fi-cs«Lfc*5* 

^«»ft"^> 0 -fOheSfiT*^ Xf7^S545 
fZ&^T* *fS$ 7-f7>hyD^7A39tt, £ 

50 T2>o dcowe bBffi*#S^a"r*IS«C«, iiSrtf):/ 
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CO 1 1 1] ^lt, Xf7^S 5 5 5 IC&HT* *fl£ 

^5£ite>n^^> gi<n X^y:/S 5 6 OlC&H 
^:/S 5 6 OKlfcHT. *HB3fca*9*f 7>h^P^ 

[0112] co^TJt^ti, m^mmzxommx^ 

J&mt, *^D^7A^JTAPI (Java Tel 

ephony Application Programming Interface) ^TAP 
I (Telephony Application Programming Interfac 
e) , TSAP I (Telephony Service Application Int 
erface) h Ho feet o & A P I Kflijo f;7°o y^ A chT 

[0 113] 120 ^ffl^T, 0 4 K^LfcC T 

I yXrACffll^We bit— A* 1 0 XW)ft~T 

^>o xr7ys 6 0 0i:^M, www+)-»a^d^7 

A4 l^jp^cfcO%-t±en^>Sa^i:CO*flSS*^§fI 

bfe^tc *fis^a^-A^p^^A4 7^Kj^n 

[0 114] Xr7^S 6 1 0\Z&^T. *ffg;£ 

[0115] nm^mmi^m^^mr^t. 

S 6 2 0l:^T» *flS^S^-^7 P P^^A4 7 tt, 
URL»*i»BJa?7'f7>h^Py7A3 9\ZM 

T. 01 9l:SLfcS«^#IlT^cWeb^-y7 
2<h, fi3tioy7^f!S8 0© + <D«*«SlBffi 
8 2^**{t^n&. 

[0 116] #CfC, Xf7^S 6 3 0(C*5HT, #153: 
[0 117] fit, Xt7^S6 4 OJC&HT, *tfg 

<h®^tif$B£:£. fiis#<o»B£S*5^7'>hyny 

^AiC3 9fCM^o fit, lg#Lfe^£y-hm$6£: 
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[0 118] C^TKft ft^-tiy-hflWitt. 9c\ZT 

[0 119] 0tfx.fc£, ■afdthf^*— MOfUfSBf 
oTSMT6, mi Hz^LtzT—^JKDtplZte, 
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